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Document Corruption

Occasionaly, BrioQuery documents become corrupted. |’ ve heard this complaint from
numerous students and no one can seem to isolate the precise cause of the problem. One
is that when users make alot of changes to a document (i.e. deleting sections, then adding
new sections) the volume and types of changes contribute to file corruption. Once the
document becomes corrupted, the only thing you can do is find a backup copy of the
document.

Given this problem, | recommend you save your documents frequently and save them
under a different name. For example, first save the file as document1.bqy, then
document2.bqy, then document3.bqy and so on. Thisway you won't lose your work.

Another hint: always save your work before you process the query. If you runinto a
problem with the processing and the Brio application shuts down, you' |l lose your work.

NOTE: This Newscast was tested on Brio R6.2.0.75

Cabri Ltd. isatraining company, distinguished by our in-depth knowledge of data warehouse query tools
and industry insight. We specialize in product training, installation and custom course development for
communication, manufacturing, e-business and public agency clients. Our focusis providing customers
with innovative solutions and "value-added" approaches for training and product implementation.

Cabri Ltd. provides high quality training and consulting services at competitive prices. We maintain the
highest standards of integrity with our customers and employees, priding ourselvesin the quality training
and customization services offered by our staff of trainers and devel opers.

Email: cabri@cabri-ltd.com
Web Site: www.cabri-ltd.com
Phone: 206-463-5157
Fax: 425-952-0165

Copyright © 2000 Cabri Ltd. All rights reserved. 1




